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W E B I N A R  S E R I E S

O c t o b e r 2 0 2 0 - M a r c h  2 0 2 1

LESSONS FROM IMPROVING QUALITY 
OF CARE DURING COVID-19

LEARN MORE & REGISTER: bit.ly/LessonsSeries
WATCH LIVE: bit.ly/QoCLive
JOIN the Community of Practice: bit.ly/JoinCoP



OBJECTIVES OF THIS SERIES
OBJECTIVES OF THIS SERIES ES

Share examples of quality improvement 
initiatives that have adapted to 
respond to the challenges of providing 
quality maternal, newborn and child 

health care during the pandemic.
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OBJECTIVES OF THIS SERIES
TODAY: LESSON #1: CAPITALIZE ON REMOTE 
LEARNING AND COACHING 
NIGERIA’S RICOM3 PROJECT

▪ Dr. Ugo Okoli, Deputy Country 
Director for Jhpiego Nigeria and 
Project Director for the RICOM3 
project

▪ Dr. Kendra Njoku , Quality Lead-
Head of Programs at mDoc
Healthcare

▪ Q&As – type your questions in the 
chatbox
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STAY ENGAGED

▪ Learn more about the series: bit.ly/LessonsSeries

▪ Register for the next webinar on 3 December on ‘Lesson #2: Adapt and innovate to 
support Quality Improvement Teams – Examples From India and Bangladesh’:  
bit.ly/LessonsRegister

▪ Join the Community of Practice: bit.ly/JoinCoP

▪ Join the conversation: #qualitycare


