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Quality of health services: problem magnitude

• 295,000 mothers and 2.5 million newborns die annually around the time of childbirth 
and many are affected by preventable illness; more than 2 million stillbirths each year 

• 30 million small and sick newborns require access to quality services every year 

• In high-income countries: 1 in 10 patients is harmed while receiving health care

• In low- and middle-income countries:

• Nearly 40% health care facilities lack running water

• Nearly 20% health care lack sanitation

• Women experience abuse, lack of respectful compassionate care, and exclusion from care decision-
making during childbirth and in relation to infant care

• Newborns are exposed to harmful procedures, lack of respectful care, neglect and separation from 
parents in the care process 



“Every woman, newborn, child and adolescent 
receives quality health services throughout the 

their life-cycle and level of care continuum”

WHO vision



Continuum of Quality of Care
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Quality of Care Framework and Standards of care 



Standards of care for small & sick newborns

• To define, standardize and mainstream 
inpatient care of small & sick newborns, 
building on the essential newborn care 
platform

• To guide countries in caring for this 
vulnerable population and support quality 
of care of newborns in the context of the 
Universal Health Coverage

• Consistent with WHO quality of care 
framework and quality, equity and dignity 
initiative 



Why were additional 
standards required?

Existing standards lacked specificity for small and sick newborns

WHO Maternal and newborn standards target time of birth and 
the first week of life

WHO Paediatric and young adolescents standards lack evidence 
based interventions for the small and sick newborn

Both documents lack health system requirements and elements 
of experience of care and rights of small and sick newborns



Development Process

Scoping:

• Literature review and mapping

• Inclusion and exclusion criteria

Drafting and consultations: 

• Drafting standard statements

• Two rounds of inputs and revisions

• Drafting of quality measures 

• Technical meeting held in 9-11 April 2019  

• Standards, quality statements & quality measures revised

• External consultation on quality measures 

• Internal  WHO consultation: M&E, nutrition, child development, child rights, infection prevention & control

Revisions and finalization



Conceptual framework and scope of the standards 

• Applicable to all health facilities 
offering maternity and newborn care 
services

• Cover essential care for all newborns 
and care for newborn who are preterm, 
low birth weight or sick

• Newborn and family-centred

• Specific for the priority thematic areas 
identified under eight standard 
domains



Taxonomy and Structure
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