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Quality of health services: problem magnitude

e 295,000 mothers and 2.5 million newborns die annually around the time of childbirth
and many are affected by preventable illness; more than 2 million stillbirths each year

* 30 million small and sick newborns require access to quality services every year
* In high-income countries: 1 in 10 patients is harmed while receiving health care

* |In low- and middle-income countries:

Nearly 40% health care facilities lack running water
* Nearly 20% health care lack sanitation

* Women experience abuse, lack of respectful compassionate care, and exclusion from care decision-
making during childbirth and in relation to infant care

* Newborns are exposed to harmful procedures, lack of respectful care, neglect and separation from
parents in the care process
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WHO vision

“Every woman, newborn, child and adolescent
receives quality health services throughout the
their life-cycle and level of care continuum”
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Quality of care for pregnant women and
newborns—the WHO vision
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Continuum of Quality of Care
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Quality of Care Framework and Standards of care

Children and young adolescents
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Maternal and newborn health

Standards for improving the quality
of care for children and young
adolescents in health facilities

STANDARDS FOR IMPROVING QUALITY
OF MATERNAL AND NEWBORN CAREIN
HEALTH FACILITIES
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Standards of care for small & sick newborns

e To define, standardize and mainstream
inpatient care of small & sick newborns,
building on the essential newborn care
platform

* To guide countries in caring for this
vulnerable population and support quality
of care of newborns in the context of the

Universal Health Coverage _q\\,,

* Consistent with WHO quallty of care SU&MRWE“

framework and quality, equity and dignity karatoming case for every
initiative s




Why were additional
standards required?

Existing standards lacked specificity for small and sick newborns

WHO Paediatric and young adolescents standards lack evidence
based interventions for the small and sick newborn

WHO Maternal and newborn standards target time of birth and
the first week of life

Both documents lack health system requirements and elements
of experience of care and rights of small and sick newborns




Development Process

Scoping:

e Literature review and mapping
¢ |nclusion and exclusion criteria

Drafting and consultations:

e Drafting standard statements

e Two rounds of inputs and revisions

e Drafting of quality measures

e Technical meeting held in 9-11 April 2019

e Standards, quality statements & quality measures revised

e External consultation on quality measures

e Internal WHO consultation: M&E, nutrition, child development, child rights, infection prevention & control

Revisions and finalization



Conceptual framework and scope of the standards

Structure

Process

Qutcome

Quality of Care

Provision of care Experience of care
1. Evidence-based practices for routine 4. Effective communication and
care and management of illness meaningful participation
2. Actionable information systems 5. Respect, protection and fulfilment
- of newbormn rights and preservation
3. Functioning referral systems e

6. Emotional, psychological and

developmental support

o ——

Individual and facility-level outcomes

Coverage of key practices Mewborn and family-centred outcomes

Health outcomes

* Applicable to all health facilities
offering maternity and newborn care
services

* Cover essential care for all newborns
and care for newborn who are preterm,
low birth weight or sick

* Newborn and family-centred

* Specific for the priority thematic areas
identified under eight standard
domains



Taxonomy and Structure

Eight standards: one per
domain of the quality of
care framework

Three or more quality
statements per standard

Provision of care Experience of care
1. Evidence-based practices for routine 4. Effective communication and
care and management of illness meaningful participation

2. Actionable information systems 5. Respect, protection and fulfilment

= - of newborn rights and preservation
3. Functioning referral systems e

6. Emotional, psychological and
developmental support

| et e et
e ——

Individual and facility-level outcomes

Coverage of key practices Newborn and family-centred outcomes

Outcome
1

Health outcomes

Several input, output and

outcome measures per quality
statement




Theme: Provision of care

Standard

Every small and sick newbom receives
evidence-based care and management
of illness according to WHO guidelines.
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Standard

The health information system enables

2 collection, analysis and use of data to
ensure early appropriate action to improve
the care of every small and sick newborn.
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Standard

Every small and sick newborn with a
3 condition or conditions that cannot be
managed effectively with the awvailable
resources receives appropriate, timely referral
through integrated newborn service pathways,
with continuity of care, including dunng transport.

Theme: Experience of care

R0

Communication with small and
4 sick newborns and their families

is effective, with meaningful
partcipation, and responds to their
needs and preferences, and parental
involvement is encouraged and
supported throughout the care follow-up.
pathway.
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Standard Standard

Mewborns' rights are

respected, protected

and fulfilled without
discrimination, with preservation
of dignity at all times and in all
settings during care, transport and emotional and psychosocial

The standards place the newborn at

the centre of care by improving both the
provision and newboms experience of health
care for the newboms and their families. They
are a critical component for strengthening
health systems. They uphold newborn’s right
to health; the principle of the best interests
of the child is the primary consideration
throughout the health care services provided.
Mewborns and their families must receive

the highest possible standard of care during
health service delivery.

The standards are based on the eight
domains of the framework for improving the
guality of newborn care and address the most
commen conditicns that affect the guality of
care of small and sick newbaorns in health
facilities.

STANDARDS FOR
NEWBORN CARE
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Standard

All small and sick

newborns are given

developmentally
supportive care and follow-up,
and their families receive

support that is sensitive to
their needs and strenathens

Theme: Health system resources

Standard

For every small and sick newbomn,

competent, motivated, empathetic,

multidisciplinary staff are consistently
available to provide routine care, manage
complications and provide developmental
and psychological support throughout the
care pathway.
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Standard

The health facility has an appropriate

physical environment, with adeguate

water, sanitation, waste management,
energy supply, medicines, medical supplies
and equipment for routine care and
management of complications in small and
sick newborns.



